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Welcome to DialogClassic Web(tm) 

Dialog level 05.12.03D 
Lfest logoff: 17sep06 19:49:43 
Logon file405 19sep06 19:31:38 

*** ANNOUNCEMENTS *** 

* * * 

NEW FILES RELEASED 

***Verdict Market Research (File 769) 
***EMCare (File 45) 

***Trademarkscan - South Korea (File 655) 
***Regulatory Affairs Journals (File 183) 
***Index Chemicus (File 302) 
***Inspec (File 202) 

RESUMED UPDATING. . 

***File 141, Reader's Guide Abstracts 

RELOADS COMPLETED 
***File 11, Psyclnfo 

***File 531, American Business Directory 

*** The 2005 reload of the CLAIMS files (Files 340, 341, 942) 
is now available online. 

* ★ * 

DATABASES REMOVED 
***File 196, FINDEX 

***File 468, Public Opinion Online (POLL) DIALOG HOME BASE (S 



Information : 

1. Announcements (new files, reloads, etc.) 

2. Database, Rates, & Command Descriptions 

3. Help in Choosing Databases for Your Topic 

4. Customer Services (telephone assistance, training, seminars, etc.) 
5-. Product Descriptions 

Connections: 
6. DIALOG (R) Document Delivery 
l'. Data Star(R) 

(c) 2003 Dialog, a Thomson business. All rights reserved. 

/H = Help /L = Logoff /NOMENU = Command Mode 



Enter an option number to view information or to connect to an online 
service. Enter a BEGIN command plus a file number to search a. database 
(e.g. , Bl for ERIC) . 



B 2, 3, 4,213,222,275,279 

19sep06 19:32:21 User264717 Session D492.1 
$0.00 . 0.329 DialUnits FileHomeBase 
$0.00 Estimated cost FileHomeBase 
$0.18 INTERNET 

$0.18 Estimated cost this search 

$0.18 Estimated total session cost 0.329 DialUnits 

SYSTEM: OS - DIALOG OneSearch 

File 2:INSPEC 1898-2006/Sep W2 

(c) 2006 Institution of Electrical Engineers 
File 3:INSPEC 1969-2006/Sep W2 
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(c) 2006 Institution of Electrical Engineers 
*File 3: This file updates as of October 2005 and. Alert 

service is available. 

File 4:INSPEC 1983-2006/Sep W2 

(c) 2006 Institution of Electrical Engineers 
File 213:ONTAP(R} INSPEC 

(c) 1989 Institution of Electrical Engineers 
File 222 : CLAIMS (R) /CITATION (1971-2006) _2006/Apr 

(c) 2006 I FI /CLAIMS (r) 
File 275:Gale Group Computer DB(TM) 1 983-2006/Sep 18 

(c) 2006 The Gale Group 
File 279: CLAIMS ( On tap ) 

(c) 1995 IFI/CLAIMS (r) Patent Services 

Set Items Description 



S INTERNET AND ( "CO-BROWSING" OR "CO-BROWSE" OR COBROWS??? (S) (PATTERN??? OR STYLE) 

»>Unmatched parentheses 

? 

S INTERNET AND ( ("CO-BROWSING" OR "CO-BROWSE" OR COBROWS???) (S) (PATTERN??? OR STYL 
584685 INTERNET 

6 CO-BROWSING 
0 CO-BROWSE 
42 COBROWS??? 
1078016 PATTERN??? 
100381 STYLE 

8 ((CO-BROWSING OR CO-BROWSE) OR COBROWS???) (S) (PATTERN??? 
OR STYLE) 

SI 5 INTERNET AND (("CO-BROWSING" OR "CO-BROWSE" OR 

COBROWS???) (S) (PATTERN??? OR STYLE)) 



RD 



»>Duplicate detection is not supported for File 222. 

>»Duplicate detection is not supported for File 279. 

»>Records from unsupported files will be retained in the RD set. 
S2 3 RD (unique items ) 



T S2/3,KWIC/l-3 

2/3,KWlc/l (Item 1 from file: 2) 

DIALOG (R) File 2 : INSPEC 

(c) 2006 institution of Electrical Engineers. All rts. reserv. 

08296232 INSPEC Abstract Number: C2002-07-6130G-009 

Title: Discussing Web pages with chat-pointers in E-coBrowse 

Author (s): Chong, N.S.T.; Sakauchi, M. 

Author Affiliation: Inst.. of Adv. Studies, United Nations Univ.", Tokyo, 
Japan 

Journal: Multimedia Tools and Applications vol.17, no.l p. 77-95 
Publisher: Kluwer Academic Publishers, 

Publication Date: May 2002 Country of Publication: Netherlands 
CODEN: MTAPFB ISSN: 1380-7501 
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SICI : 1380-7501 (2002 05) 17 : 1L . 77 : DPWC; l-# 
Material Identity Number: D433-2002-003 
^ Language: English 
Subfile: C 
Copyright 2002, IEE 

...Abstract: We propose chat-pointer, a telepresence supporting and 
collaborative feature that augments telepointer with chat- style 
conferencing capabilities. Chat-pointer is built on top of e- coBrowse , 
an extensible Web co-navigation framework that allows embedding new 
functionality in arbitrary Web pages.... 

...Descriptors: Internet ; 



2/3,KWIc/2 (Item 1 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2006 The Gale Group. All rts. reserv. 

02832216 SUPPLIER NUMBER: 124262219 (USE FORMAT 7 OR 9 FOR FULL TEXT 

) 

Online programming can be a library oasis on the Internet: with the help of 
conferencing software like iVocalize, the Internet will no longer be a 
desert but a rich bazaar of programs and communities brought together by 
libraries of all types . (feature) 

Bell, Lori; Peters, Thomas A. 
Computers in Libraries, 24, 10', 18(6) 
Nov-Dec, 2004 

ISSN: 1041-7915 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 32 4 6 LINE COUNT: 00257 

Online programming can be a library oasis on the Internet : with the help 
of conferencing software like iVocalize, the Internet will no longer be 
a desert but a rich bazaar of programs and communities brought. . . 

TEXT : 

The Internet is many things to many people. Some see the Internet 
as the Wild West, a yawning wilderness waiting to be tamed and cultivated. 
For companies like eBay, the Internet is a steady, transaction-based 
revenue stream. For the dot-com companies of the 1990s that blossomed like 
desert flowers after a downpour, the Internet was perceived as a 
California gold rush. If you staked a claim and hit a... 

In terms of online library programming for patrons, the Internet 
currently is a desert. But the Mid-Illinois Talking Book Center, the 
Illinois State Library... 

...org), is an outpost of progress, a library oasis amid the shifting sands 
of the Internet . 

Our Software Discovery and How We Make It Work 

We discovered a wonderful, versatile technology... 

...Talking Communities (http://www.talkingcommunities.com) called 
iVocalize, which at a very low cost provides Internet conferencing and 
programming software. When we ventured into this desert we were looking for 
accessible. . . 

...other types of presentations. During reference interactions and online 
instructional sessions we are able to cobrowse into proprietary 
databases. We have used the software successfully for small and large 
meetings, training... 
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...on how to use library resources, an enhanced virtual reference service, 
book discussion groups, interview- style programming, and more. It also is 
Basy to record the audio and text chat in... 

...desert or wasteland. Because there is little live programming taking 
place in libraries on the Internet , OPAL is a truly virtual oasis, a 
place where patrons can participate in book discussions... 

...Libraries create programs for their primary clientele, not for nomads 
wandering the deserts of the Internet . Nomads don't really belong to any 
community. Library management teams, boards of trustees, and. . . 

...a policy would doom your programs with low attendance, lethargy, and 
perhaps, ultimately, failure. The Internet is about energy — computing, 
networking, and human energy. Online programming efforts should tap into 
that. . . 

...the fact. We find that the events archive is much appreciated and 
well-used. 

The Internet , like the desert, is an extreme, harsh environment. An 
oasis clings tenuously in sharp contrast... 

...longer just local, or even statewide, but international. In terms of 
online library programming, the Internet will no longer be a desert, but 
a rich, rewarding bazaar of programs and communities... 

DESCRIPTORS: Internet ; 



2/3,KWIC/3 (Item 2 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2006 The Gale Group. All rts . reserv. 

02686442 SUPPLIER NUMBER: 98273087 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Hipbone ships productivity extensions to syne try. (New Products) . (Syne try 
3.5) 

Customer Interaction Solutions, 21, 8, 18(1) 
Feb, 2003 

ISSN: 1533-3078 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 382 LINE COUNT: 00035 

TEXT: 

...Synetry 3.5, the company's suite of solutions for live customer 
service over the Internet . Synetry 3.5 contains new functionality 
designed to increase the efficiency and responsiveness of a contact center 
while helping improve the organization's insight into traffic patterns , 
queue status and individual agent performance. Synetry 3.5 also includes 
agent and contact center ... designed to expand the range of information 
sources that can be securely shared over the Internet without 
compromising the integrity of desktop access required by application 
sharing solutions. It helps provide ... documents , including PowerPoint, 
Excel and Word, to a secure repository for online collaboration using 
synetry Cobrowse or Synetry Chat+, Security features were added to help 
ensure that converted documents can only be viewed by individuals with 
permission and only within the bounds of a Synerry Cobrowse session, 
www. hipbone. com/ 8 66- 4 4 1-2 663 
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